
What is TeamViewer Frontline?

The TeamViewer Frontline solution includes Frontline Creator, Frontline 
Workplace, and Frontline Command Center.

SOLUTION OVERVIEW

TeamViewer Frontline Industrial
Augmented Reality Solutions
Empower Your Frontline  Workforce
with Augmented Reality Workflows

Frontline Creator 
An easy-to-use workflow designer, 
Frontline Creator enables you to set up
and edit customized augmented
reality workflows with
drag-and-drop simplicity — no
coding, programming, or
development required.

Frontline Workplace 
With an adaptive user interface that 
changes according to the context 
or needs of the user, the Frontline 
Workplace app is hardware-agnostic 
and integrates with smart glasses 
and other wearables. By displaying 
workflow steps directly in the field 
of view of smart glasses, frontline 
workers can complete manual tasks 
efficiently, with both hands free.

Frontline Command Center
A web-based centralized management 
hub, Frontline Command Center 
enables you to administer the modular 
Frontline solutions and manage 
your workforce by assigning tasks 
or providing help through remote 
support. Get total visibility into shop 
floor processes: analyze KPIs, see task 
overviews, review device statuses, and 
generate reports.

•	 Scalability 

Quickly scale the solutions, 
transferring workflow 
requirements from site to 
site for uniformity.

•	 Adaptability 

Send workflow task 
changes to your frontline 
workers’ smart glasses and 
wearables in real time.

•	 Flexibility 

Deploy TeamViewer 
Frontline on-premises, 
in the Frontline Cloud, 
or in your private Cloud, 
according to your IT 
infrastructure requirements. 

•	 Agility 

Quickly create and 
edit augmented reality 
workflows on-the-fly with 
a codeless visual workflow 
designer.

•	 Usability 

Easy-to-use with a visual 
drag-and-drop user 
interface (UI) — no coding 
or programming required. 

Solution Highlights



Your success is our success.

And that’s why we offer comprehensive professional 
services to simplify and optimize your Frontline solution 
deployments, ensuring your success from day one. 

From initial discovery consultations to define business 
and technical requirements, to collaborating with partner 
hardware vendors, we work closely with your team 
every step of the way to customize Frontline workflows, 
components, and features to meet your needs.

We’ll help you select the optimal hardware and implement 
Frontline solutions in your manufacturing plant, factory 
shop floor, or warehouse. As always, stay connected with 
our help desk and technical support with individual service-
level agreement plans, designed for your ongoing success.

Professional Services, at Your Service

TeamViewer Frontline

xPick
Vision Picking 

Digitalize logistics and warehousing processes by enabling frontline 
workers to follow graphic picking workflow steps through smart 
glasses and other wearables, improving accuracy and efficiency.

xAssist
See-What-I-See AR Remote Support 

Enable your frontline workforce to connect to remote experts 
through their smart glasses for augmented reality support to assess 
problems and fix issues on devices, machines, and systems in real 
time.

TeamViewer Frontline Industrial Augmented Reality Solutions

xInspect
Inspect-by-Vision 

Show your frontline workers step-by-step visual instructions, and 
enable them to automatically document and confirm every task 
digitally through their smart glasses for inspections, scheduled 
service, and predictive maintenance.

xMake
Make-by-Vision

Provide dynamically guided visual manufacturing and production 
workflows directly in the field of view of frontline workers’ smart 
glasses to boost productivity and enable them to complete tasks 
with both hands free.

Digitalize and streamline processes for your frontline workforce with augmented reality workflows – seamlessly integrated 
with wearables and mobile devices – increasing productivity, efficiency, and quality along the entire value chain.
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About TeamViewer
As a leading global remote connectivity platform, TeamViewer empowers users to connect anyone, anything, anywhere, anytime. The company 
offers secure remote access, support, control, and collaboration capabilities for online endpoints of any kind and supports businesses of all 
sizes to tap into their full digital potential. TeamViewer has been activated on approximately 2.5 billion devices, up to 45 million devices are 
online at the same time. 

Founded in 2005 in Göppingen, Germany, TeamViewer is a publicly held company listed on the Frankfurt Stock Exchange, employing about 
1,350 people in offices across Europe, the US, and Asia Pacific.

Request a free consultation or demo today.

Questions?

Let’s Connect 

Customer Success

Over 250 customers around the world trust TeamViewer Frontline Industrial Augmented Reality Solutions. 

https://www.instagram.com/teamviewer/
https://www.teamviewer.com/
https://www.teamviewer.com/
https://www.instagram.com/teamviewer/
https://www.teamviewer.com/en/frontline/trybuy/
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